I M P R O VI N G

Morgan Lewis CLIENT SERVICE

2013 partl’]el’ meetiﬂg QUALITY - EFFICIENCY * RESULTS

mobile event app
reference guide

Q
9:00 AM - 10
Opening M log:
@ Sat | gairoom A
25
o) 0:00 Al
Sun | Breakf
26
[ foocumentsER | o oo B
e Mon 9:00 A 0:00
s 27
=] : :
u;
PM - HT
i@ deshow i
1 (T
L:. ceola B .
=
:00PM - 3
ﬂ Mobile's Impact on Today's ...
™ ceola
‘q 00 P
reak
(&
lllllllll
(=) 3:00 PM - 4:00 PM
Moving Beyond Mobile Comme... .
O Morgan Lewis
Osceola Foyer




Morgan LeWiS information technology

Tap here to refresh data in the event app. :> C Q O

see a list of all sessions listed by date.

submit questions during the sessions.

i| <: view available documents.

i;i. see a list of all speakers and their bios.
@ see a list of all attendees and their bios.
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respond to the available surveys.
access the internal message board.*
view information about the event.

see floor plans of the Gaylord National Harbor.

send messages to other attendees.

IRIRIRIRIET

search for information in the event app.

* Important: Anything posted to the Live Message board is
viewable by all meeting participants and should be reserved for
announcements. It is intended to be used by Firm Management or

designated personnel only. Morgan IJGWiS




Morgan Lewis

information technology

Connecting to Wi-Fi

1. Tap Settings.
Tap Wi-Fi.
On the right, tap MorganLewis.

When prompted, enter password: partner2013
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When the checkmark appears, you are connected to
the wi-fi network.

6. Press the Home button to return to the main screen.

Logging into the ML Partner Meeting App

Tap the ML 2013 App I

Tap Continue when prompted:

Application “ML 203" fram the
Developer “iPhone Distribution:
Margan, Lewis & Bockius LLP"?

Continue Quit

1.

2.

l Are You Sure You Want to Open the

3. Tap OK when prompted to allow Push notfications.
4. Tap Login

a. Enter your MP # (e.g., MP012345)
b. Password: morganlewis

Create Your Personal Agenda

All sessions that collectively make up the New Partner
Orientation and Partner Meeting are listed in the main
Agenda. In order to create a more personalized agenda,
you can add sessions from the main Agenda to My
Agenda.

1. Tap Agenda.

2. Tap the Session you wish to add to your personal
agenda.

3. Tap Add to My Schedule.

G[E4l Industry Initiative Meeting - Financial

Cherry Blossom Balroam SETVICeS

1% 868
Add Note
1:30 PM - 2:15 PM Date Thu, Oct 24, 2013

BT Client Survey Prese  Time 3:30 PM - 5:00 PM
Did We Fare?"

Woodrow Wilson Ballroom

Location Baltimore 3-5

215PM - 3115 PM Add to My Schedule Add to iCal
"Understanding Our Gl

and Client Successes"
& = y No details available

Woodrow Wilson Ballroom -
3:30 PM - 5:00 PM /\
Industry Initiative Meeti /

Chesapeake G-I

3:30 PM - 5:00 PM
Industry Initiative Meet)
Services

Baltimore 3-5

3:30 PM - 5:00 PM

Add Documents to My Briefcase

You can save documents from the app that will be sent to
you after the meeting.
1. Tap Documents.

2. Locate the document you wish to save and open it by
tapping the title.

3. Tap the + button in the top right corner. Tap Yes
when prompted to save to My Briefcase.
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Session Q&A

Certain sessions will hold a live Q&A. Questions can be
submitted via the app and will be transmitted to the
speaker. If Q&A is available for a session, there will a
Q&A button in the session description.

1. Locate and tap the session in the Agenda.

2. Tap the Q&A button.

3.  Type your question and tap the Submit button.

Session Q&A ) PPlease submit a question.

/|« select an event to submit a Question
to the Speaker
ursday, October 24
00 AR - 10:15 AM
Client Service and the Legal Industry

Woodrow Wilson Ballrooms

10:30 AM - 11:45 AM
Client Panel -- "What Clients Expect from
Morgan Lewis"

Woodrow Wilson Ballrooms

11:45 AM - 12:30 PM
"Legal Industry Risk Factors and Quality
Control"

Woodrow Wilson Ballrooms
1:30 PM - 2:15 PM

BTI Client Survey Presentation - "How Did
We Fare?"




